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Association of Washington Cities:

Electronic Tools Overview

Presented by Andrew Knox

President, PROCOM LLC

Agenda

• Drug Testing Flow

• Viewing Test Results

• Scheduling Testing

– ‘eScheduling’ at in-network facilities

– Paper based testing

• Frequently Asked Questions / Q&A
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Employer 

Employees

Collection

Sites
Laboratory

Medical Review 
Officer (MRO)

Drug Testing Flow

Test Notification Email
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Viewing Test Results

• URL: https://login.procomtesting.com

• Username: FirstName.LastName

• PW: You can select
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Navigate to ‘Completed Results’

• Upper left corner under 

‘Navigation’

• Expand (+) the ‘Occupational 

Health Screening’ folder

• Select ‘Completed Results’

• This should display all of your 

results since January 1st, 2024 in 

the grid to the right
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https://login.procomtesting.com/
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Test Scheduling Overview

• Throw away all Labcorp / Quest forms!

– If the testing form does not have Dr. Lopez listed 
in the upper right corner of the CCF, do not use it!

• Collection sites split into categories:

– In network → Lower rates, electronically enabled

– OON → Typically in more rural areas, paper based, 
onsite collectors.
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In Network: Overview

• No physical supplies needed – everything is electronic

– Great for out of area hiring!

• Dramatically fewer errors

• Multiple locations to choose from in most markets

• Pre-Authorization required via Datalink portal
– URL: https://datalink.abbott/us/#/login

– Remote ID: 128961

– User ID / PW: Unique per individual
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In Network Scheduling Demo

Live demonstration of process
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https://datalink.abbott/us/#/login
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OON Testing – Paper Process

• Each collection site has both a unique process 
and requirements.

• Requirements for setup

– Agreement to billing terms / service validation

• Some clinics require a contracting process

– Shipment of testing supplies, CCF documents

– Clinic receives a protocol document

– Employer receives a Pre-Authorization Form
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Frequently Asked Questions

• How do I add somebody to the consortium?

• How do I remove somebody from the 
consortium?

• What is the flow of quarterly random 
selections?

• Post Accident Testing – When should I use a 
DOT test vs. a NonDOT test?

• When is Oral Fluid Testing coming?
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Frequently Asked Questions Cont’d

• What is a Safety Concern Letter? What should 
I do with this information?

• What will change if Marijuana is moved to a 
Schedule 3 drug at the Federal Level?

• What are the new Washington rules around 
Non-DOT testing for THC?
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Questions?
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Presenter Contact Information:

Andrew Knox

President, PROCOM LLC

Phone: 719-295-1911

Email: andrew@procomtesting.com

DOT-FMCSA Post Accident Decision Tree

18

17

18

mailto:manager@procomtesting.com


10

Evolution of Marijuana
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Ex. Illicit Drugs

Marijuana

Ex. Alcohol

Socially acceptable

Purchase legally

Precise rules, 

enforced strictly

Socially Unacceptable

Black market

Zero tolerance

Regulatory spectrum

Technological Hurdle
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