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L&I’s mission is to keep Washington safe and working
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1. Create a return-to-work policy for your company

2. The Stay at Work Program

3. The 5 steps to reimbursement

4. Return-to-work resources
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Adopt a return-to-work (RTW) culture

Best practices

✓Develop a written policy 

✓Communicate it to employees

✓Get commitment from owners

✓Designate a RTW coordinator

✓Identify light-duty 
opportunities

✓Create a packet for the 

Attending Provider
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Light Duty  

▪Helps your employee get back to work 
as soon as medically appropriate after 
a workplace injury

▪The employee progressively returns to 
their original job duties

▪Options may include 

‒Working shorter hours 

‒Modified job duties 

‒Temporary reassignment to an 
alternate position
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▪ Templates to help make the

      return-to-work process successful for

      everyone involved

▪ How to qualify for L&I reimbursements 
and other return-to-work incentives

▪ Who to contact for help

Return to Work Toolkit
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▪Form F243-282-000

▪View/print PDF in English

  or Spanish

▪Order free copies by mail

Forms and 
Publications
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What happens when an employee doesn’t 
return to work after a workplace injury?

The Employer

▪ You lose the skills and of an 
experienced employee

▪ You may need to recruit, 
onboard, and train a new 
employee

▪ Your company’s future 
workers’ comp insurance 
premium will increase

The Employee

▪ The employee loses 30-
40% of their income

▪ The employee may 
experience emotional 
isolation and depression

▪ The longer the 
employee is away from 
work, the harder it is to 
return
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Employers

Attending 
Providers

Workers

L&I

Working together for RTW success
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Identify light-duty jobs at your company

▪Create a list of “back-
burner projects”

▪Brainstorm ideas with 
your employees

▪Think about ways to 
modify an existing job

▪Search www.askJAN.org 
for accommodation ideas

▪Request help from L&I’s 
Early Return to Work 
(ERTW) team
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What is your experience with the 
Stay at Work Program?

I didn’t 
know… I’ve never 

used it

I got $$$ 
back
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The Stay at Work Program

▪A financial incentive for State Fund employers to bring injured 
workers back to work quickly and safely

▪Eligible employers can be reimbursed by L&I for light duty wages 
and/or expenses

▪RCW 51.32.090 and WAC 296-16A
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How is the Stay at Work Program funded?

▪All L&I employers 
contribute to the Stay at 
Work Fund

▪Stay at Work 
reimbursements don’t 
impact your experience 
factor

▪Don’t leave money on 
the table!
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Stay at Work Program
Reimbursement – per claim

• Wages

• Training

• Tools/Equipment

• Clothing
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Wage Reimbursement 

▪50% of the base wages for up to 66 days (max $10,000)

▪Base wages

‒May include overtime or shift differential

‒Do not include tips, commissions, bonuses, or room 
and board

▪Reimbursement only for actual days worked

‒Not for holiday pay, vacation pay, sick leave, Kept on 
Salary (KOS), etc.

‒The 66 days do not have to be consecutive
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Expense reimbursement – equipment

Tools and equipment – up to 
$2,500 per claim 

▪Must be necessary for the worker 
to perform the light duty work

▪Not for items you normally 
provide to your employees
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Expense reimbursement - training

Training – up to $1,000 per claim

▪Must be necessary for the 
worker to perform the light-
duty job

▪ Includes tuition, books, supplies

▪For example, online training or 
community college courses

Examples:

▪ Safety certifications 
(blood borne 
pathogen, 
HAZWOPER/HazMat, 
Flagger)

▪ Language courses

▪Technical training

▪Computer skills 
training
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Expense reimbursement - clothing

Clothing – up to $400 
per claim

▪Clothing that is 
needed for the 
worker to perform 
the light duty

▪Not for clothing you 
normally provide to 
your employees Examples: Steel-toe boots, office 

clothing, or outdoor clothing
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▪Activity Prescription Form

▪A light-duty job description 
approved by the Attending Provider

▪Stay at Work wage reimbursement 

✓Payroll records and time cards

▪  Stay at Work expense 
reimbursement 

✓Dated, itemized receipts

Required documentation
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5 Steps to Stay at Work reimbursement

▪Comply with restrictions from the Activity Prescription Form (APF)

▪Complete a written job description

▪Get the Attending Provider’s approval

▪Offer the light-duty job to the worker

▪Apply for wage and expense reimbursements
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Comply with the 
Activity Prescription 

Form (APF)
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Comply with the 
Activity Prescription 

Form (APF)

▪Work status
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Comply with the 
Activity Prescription 

Form (APF)
▪Work Restrictions
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▪Treatment Plans

Comply with the 
Activity Prescription 

Form (APF)
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Your Name Here
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Complete the Job 
Description form

▪Form available at 
www.lni.wa.gov/StayAt
Work

▪ Include the tasks and 
physical requirements 
of the work
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http://www.lni.wa.gov/StayAtWork
http://www.lni.wa.gov/StayAtWork
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Complete the Job 
Description form
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Complete the Job 
Description form
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Complete the Job 
Description form
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Get the Attending Provider's approval

▪Send the light-duty job description to the Attending 
Provider  

▪You must receive written approval to be eligible for Stay at 
Work reimbursement
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Offer the light-duty job to the worker

▪If the worker accepts and returns to work, ensure the 
worker stays within medical restrictions

▪If they decline, contact the Claim Manager
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Apply for wage and expense reimbursements 

▪Apply online via My L&I or

▪Find forms at 
Lni.wa.gov/StayAtWork

We now have a “How to 
Apply” webinar.
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Total Stay at Work reimbursements

In the 13 years since the Stay at Work Program was established, 9,100 
Washington employers have been reimbursed a total of over 

$151 million for helping more than 54,000 employees return to 

light-duty work after a workplace injury. Was your company one of them?
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Helpful links 

www.lni.wa.gov/StayAtWork
▪ Stay at Work reimbursement forms

▪ The Complete Stay at Work Guide

▪ Employers Return-to-Work Guide

www.lni.wa.gov/ReturnToWork
▪ Employer’s Job Description Form

▪ Sample light-duty job offer letter

www.lni.wa.gov/CAC
▪ Sign up for a My L&I account
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http://www.lni.wa.gov/StayAtWork
http://www.lni.wa.gov/returntowork
http://www.lni.wa.gov/CAC


18

34

Free L&I assistance for employers

Risk Management 
Consultation

▪Meet with a risk 
manager to discuss 
your claims and 
strategies to control 
costs

▪Go to Lni.wa.gov/safety 
and click on “Request a 
Consultation”

Early Return to Work 
(ERTW) assistance

▪Get help creating a 
light-duty job banks & 
Return to Work 
program

▪Email ERTW:

▪ERTW@lni.wa.gov
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Employer Incentives Outreach

Email: StayAtWork@Lni.wa.gov 

Call: 866-406-2482 

▪Ask questions about L&I’s incentive 
programs

▪Get help filling out the reimbursement 
application

▪Request customized webinar

▪Sign up for a webinars: 
www.lni.wa.gov/workshop
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