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Workers’ Comp 

Claim Basics
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After injury, worker goes to medical provider and receives treatment.

While with med provider a claim Report of Accident (ROA) is filled out.

ROA requires both worker and med provider to give information 
re: injury, diagnosis, and treatment. An activity prescription form  
is also completed that gives the worker’s restrictions so the city 
knows what they can do.

ROA is submitted either by worker or medical office (generally 
done by med office).

Claim is received by L&I.  It is reviewed by a claims 
adjudicator and a decision is made to either allow or deny 
the claim, or seek clarifying information.

If claim is allowed, the assigned adjudicator will authorize 
further medical treatment and time-loss benefit (wage 
replacement) payments.

Claim closes when medical treatment is concluded and 
there is a vocational determination (worker can return to 
work, needs retraining, etc.).
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Retro Contact 

Retro@awcnet.org

1.800.562.8981

Claims Coordinators 

Angelique Duel angeliqued@awcnet.org

Jody Brennan Wagner  jodyb@awcnet.org

Occupational Safety & Health Manager

Danielle Plenge    daniellep@awcnet.org

Membership Coordinator

Melissa Wittenberg  melissaw@awcnet.org
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