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B ComPsych GuidanceResources Trends

In 2022, anxiety and stress were top presenting issues with EAP
counseling

Mental Health Awareness, Mental Health Awareness for
Leaders,and Preventing Employee Burnout were top personal Mental

developmentworkshops
Emotional @ Community

Increased sessionmodels and addition of well-being coaching
to offera more robustwell-being solution

Global expansion of programto provide consistentservices to
employeesworldwide @

Continued focus on multimodal accessto services and holistic Physical Financial
approachtocare

Focus on individual journey continuum of care from CCBT to
coaching to counseling

Expansion.of designated.clinical supportforindividual .onsite or
virtual counseling
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Accessing Services

> Via Call - Call the phone number/s provided to you to talk with a counselor
> Setup a Virtual Appointment of face to face

> Online - You may also access www.guidanceresources.com using your
company’s web ID:

> Articles about health, relationships, and more comprehensive set of articles

> Via Email — send your concern to a Guidance Expert using our website
www.guidanceresources.com

. . . . . I Guidance
> Via Chat — chat with a Guidance Expert online using our websiteiY"s

www.guidanceresources.com

> Viathe App - Also available via mobile at

> The App Store or Google Play — _—
» search for GuidanceResources (no space, one word) '
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B The GuidanceResources Experience

Employee/Family Supervisor/Manager

P =

Toll-free Line Emalil

Assessmentand Recommendations

Available Services

Work-Life Financial Information Legal Information Other
Services Services Services Programs

L Problem Resolutionand Follow-up
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Counselily

Face-to-face, Virtual or telephonic sessions per
iIssue per year for:

> Work and life relationships

»  Stress, anxiety and depression
> Grief and loss

> Substance abuse

> Raising children

> Caring for elderly parents

Confidential discussions with local ComPsych®
counsellors who understand your needs and
iIssues
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M Integrated Work-Life

. % a
P ) Y b

FamilySource LegalConnect FinancialConnect
« Unlimited support * Unlimited consultation « Budgeting
- Child care - Family law * Debt
- Elder care - IDtheft * Credit
i , - Custod :
Education Real )t/ t * Tax issues
- Governmentprograms - nealeslate . Reti ¢ lanni
. Contracts etirement planning

- Health/wellness

- Personal convenience
- Moving/relocation  Local referrals

- In-person consultation
- Discounted legal fees

Real estate
Estate planning
Saving for college

Tax questions

* Qualified resources
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] . . . .
Legal & Financial Information and Consultation

Expertlegalinformationfromlicensed ComPsych®staff attorneys
Unlimited telephonic access
* Family law
«  Wills
* Bankruptcy
« Estate planning
* Realestate
* |IDTheft
» Local, quality referrals
* 30 minute free in-person consultation
25% discount off usual fees when retained

Financial informationfrom ComPsych®staff financial experts

Unlimited telephonic access
« Confidentialand objective

« Supportfor Budgets, Debt, Bankruptcy =
* Retirement -(
* Real Estate etc. -

Copyright © 2018 ComPsych Corporation. All rights reserved.

This document is the confidential and proprietary information of ComPsych Corporation.



B 2023 Personal Development Workshops

New Topicsfor 2023

* Breathing Techniques to Relieve Stress and
Improve Health

Creating Psychological Safety in the
Workplace

Digital Mindfulness: Taking Control of Your
Device and ScreenTime

Expecting the Unexpected: How to Think
About Potential Crises

How to Delegate at Work and in Life
Managing Remote (or Hybrid Employees)
Personal and Professional Boundaries
Responding to Distressed Customers
The Joy of Movement

What to Say When You Don’t Know What to
Say

GuidanceResources

COMPsYCH

CamPsych® woricshaps provide valuable learning for empioyees and increase visiality and utiization of the GaidanceResaurces®

banefit. Topics are
Programs are informative and engaging.

internal staff and adul learning experts. These 45-60 minuie

GuidanceResources" Program Orientation
Emplovee and supervisory crientatians are an integral part of the ComPych® program. Based unon customes needs, emalayver

locations, population conceniration, along with HR pdlides, ComPsych® will help facilitate 2 smogth schedule for program soll-aut or 1o
reintroduce the services. The purpose of these orientations is to introduce the services, stress the professional and confidential nature
of the banefit, 2nd relate the meshods of accessing help.

Persanal Development/Wark-Life Workshops

+ Addressing Employee Performance
Issues in 2 Supportive Way
- Creating Psychological Safety in
the Workplace®
Laading with Authenscity*
Managing Remate far Hybrid}
Employees®
« Nianaging Stafd Through Stressful
Situstians
+ Mianaging the Emosians Surounding
Lo Corversations
- Nienizl Health Avareness for Leaders
- Praventing Employes Burnout
 Self«Care Tips for Managers

- Becaming 2 Better Lizsener

- Bringing Out the Best in Others

. in the Warkplace

+ Deescalating Potentislly Vikent
Situstians

- Difficult Conversations During Times
of Unrest

- Effective Commurication
Friendhy Persuasicn: Haw ta Gat
the Things You Want and Need

« Giving Effective Festhack in Personal
o Work Situsticrs

 How o Dieal with a D#ficult Perscn

* Inisizting Diffieult Comversasions

* Learring to Say “No™

- *Let's Tak Poitics™ How o Have
Impassioned Dizagreemments Witheut
Damaging Riskationsnips

« Nativating Crange in Others

- Practicing Assertiveness

+ Providing Customes Servics o
Bereaved Callers

+ Responding 1o Behaviar That Makes
“¥iou Feel Uncomfortatble

+ Socal Skills Refresh! How 10 Have Good
Converzaiicrs in Social Suations.

+ Using Aiazsan s Resohve Canfict

« What to Say When Yau Den't Know
\What b Say®

+ Buiding Strang Rielationships with Your
Adult Chikdren

+ Buikding Your Chikl's Seki-Extmem

+ Communicating the Tough Suff o Your
Chikd: Drugs, Aleahel, Sex and Pesr
Pressure

+ Discigline That Warks

« The Ematianaly Healty Teen: Deaing
with lssues of Substance Abuse,
Depression, Suicide and Eating Disorders
Encauraging Kids ta Be Acthe
Engaging in Crestive Play with Children
Extablishing Bedtime Aoutines That Work
Extracarricuar Aciiities: How Much b
Too huch?

+ Getting Thiough the Siages of Pregnancy

+ Helping Children Cope with Griet

+ Helping Chikiren Develap Strong Etkics
and Values
Helping You Child Set Gaals for the

jehinar Dk}
« Kids and Meals: It Cassn't Have ta Be
= Battlagrourd
* Mo Such Thing a5 a Perfect Farent
« The Parent as Fioke Madel

« Parerting 2 Crild with Special Needs
+ Parenting Toddlers
+ Paremming Your Collegestge “Kids™

Pratecting Children from Sexssl Abuse

School's Out: Getting Everyone Trrough
the Summer

 Sining Rivalry

Standing Tak Handing Bulies at Schoal
Talking 1o Kids ABeut Vialent Events with
Widespread hedia Caverage

* Talking 15 Yaur Child About Tough Issues

Aéfecting the Family

- The Successful Single Parent
 Teaching Your Kids Haw 12 Manage

Naney
Teenage Fizbelian

- Caring From a Distance

Helping Your Sanior Loved One Ba
Indepencient and Safe teebinar oriy)

+ The Sanchwich Genesation: Salancing

our Parsoral Life with the Needs af
‘Wour Ofder Parents or Loved Ones

+ Supporting Others Through End of Lie
- Talking Abaut the Taugh Subjects wih

Your Parent ar Olider Loved One

* Understanding How Your Emotions

Impact Interactions with Oider Laved
Ones

* When Somecne Yau Love Has

Alzheimars

» Acceptance of Others*

The At of Patiance

 fusioramy: Sirengthening Your Abikty o

Wori Independerily
*Mew for 2023
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B Micro Trainings 2023

BuidmncaResomrces”
On-Demand Training

X

You're busy juggling work, family and other responsibilitias, so it's understandabla if you can’t spare 60 minutes.
for a training session. no matter how informative or engaging it is. The On-Damand training sessions from your
GuidancaRasourcas® program provide 2 solution for those fealing a time crunch.

Current Topic List

= Are ¥ou Financislly on Track for Retirement?

= Paranting a Child with Special Needs

= Difficult Convarsations During Times of Unrest
+ Emotional Eating: The Connection Between Mood and Food

» Exproize at Your Desk
+ From Smoker to Smoke Free

= Learning to Relax

= Living With Change

» Managing Emotions in the Workplace
» Managing Holiday Stress

Onlime:
App: GuidanceNow™
Web ID:

= ]

Copyfight @ 2023 CaxPrych Lalpormicn. Allig
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» The Confident You
= The Impact of Attitude on Work and Life
= The Impact of Shift Work on Mind and Body

= The Psychology Behind Saving Money & Other Good
Financial Habits

Fasaiowd. Thia infafraatios i Fal sékecations mulpcans coly



B Support for Managers/People Leaders

ComPsyCH

GuidanceResources” Toolkit for Managers and Supervisors Gaideniehe

Managing people in the modern workforce isn't easy. Everyone is busy. Stress is
common. Tempers are short. Then a life event—a death in the family, a medical crisis
or a need for emergency child care—occurs and work grinds to a halt.

Your GuidanceResources® program is the response 1o such crises. The program is made available at no cost to employees of

your organization, as well as to their household members, and offers confidential, professional counseling and other resources

for resolving personal, family or workplace issues. As a supervisor or manager, you should lock at the program as a tool to

keep these personal issues from spilling over into the workplace or unduly affecting employee behavior and performance. The

program offers many other benefits, including:

* Increased productivity and reduced health care costs through early recognition, intervention and resolution for business and
personal problems

* Better retention of yalled@mployees

« Reducedabsentesismyaccidents and grievances Here is a common scenario to help you better

understand how the GuidanceResources” program

works and how it can help:

* |mproved employee morale

1: Ellen, who has two young children, is going through a divorce
2: Ellen calls her EAP 24/7 toll-free line

3: Roger, a GuidanceConsultant™ (GC), answers the call,

talks with Ellen and triages for issues caused by the divorce.
Roger determines Ellen is experiencing serious symptoms

of depression and needs additional afterschool care for her
children

4: Roger establishes a plan of action for Ellen to determine the
direction and resources needed and 1o help prioritize those
resources.

5: Roger refers Ellen to Dr. Smith, a local EAP provider,

for assessment and treatment recommendations. Roger
completes a child care assessment and forwards it to an EAP
child care specialist and refers Ellen to GuidanceResources®
Online for additional articles and resources on divorce,
budgeting and more

6: Ellen is successfully treated for depression. Ellen interviews
and selects an afterschool care provider for her children. She
also researches several articles on divorce and completes an
on-demand training on guidanceresources.com

7: With the EAP’s help, Ellen overcomes her depression and
receives the work-life support she needs.

8: Roger, the GC, follows up to ensure Ellen has received the
help she needs with her legal, financial, and child care issues
and to see if she needs further assistance

Copyright
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B 2023 Communications Calendars

Monthly or quarterly
messages supporting all
facets of well-being as well
as current events

Materials availablein
English and Spanish for
U.S. and English and
French for Canada
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COMPSYCH

2023 U.S. Communications

NELIEL'D Fresh Start

Achieving Resolutions with Resilience
Learning to Accept Change
Are you stressed?

Continuing Communications:
Tax Prep

m Personal Finances

Budgeting for Financial Success
Setting Financial Goals

Building Your Credit

Continuing Communications:
International Wormen's Day
Money Matters Toolkit

(W EVY Mental Health Awareness

Self-Care for Stress Relief
Suicide Awareness
Annual EAP Poster

Continuing Communications:
Mental Health Awareness Month
Women's Health Month

Materials available in the following languages: English, Spanish

Healthy Heart

Are you getting enough exercise?
Heart Smart: How to Lower Your Risk for Heart Disease
Annual EAP Poster

Continuing Communications:
Heart Health Awareness Month
Planning for Summer Camp
Black History Month

m Work-Life Balance

Building Exercise into a Busy Schedule
Building Workplace Resilience
Achieving Balance

Continuing Communications:
Autism Awareness Day

Family Togetherness

Building Relationships
Family Meals
Being Active Together

Continuing Communications:
Pride Month
Juneteenth




B Awareness All Year with GuidanceResources

Keep engaged with
GuidanceResources for
important dates and
meaningful observances
all year long

Materials available in
English and Spanish

January

February

March
April
May

June

July

August
September

October

November

December

Tax Prep

Heart Health
Black History Month

International Women’s Day
Autism Awareness Day
Suicide Awareness

Pride Month
Juneteenth

National Minority Mental Health
Month

Immunization Awareness
Suicide Prevention Awareness

World Mental Health Day
Mental Health Awareness Week
Breast Cancer Awareness

Men’s Health

Holiday Resource Guide
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B 2023 Core Materials

Buidencefesources*

For Employees:

What is the Employee
Assistance Program?

The Employes Assistance Program is provided by ComPsych®
GuidanceResources" and offers counseling, legal and financial

consultation, work-life assistance and crisis intervention servicas

to all our employees and their housshold family members.

Why provide an EAP?

What happens when | call?

When you call, you will speak with a GuidanceConsultant™,
a master's- or PhD-level counselor who will collect some
wgeneral information about you and will talk with you about
your nesds. The Gui wnsultant™ will provide the

waf & counsalor who can assist you. You can then st up an

Guldancafssourcas®

For Managers: Your

Employee Assistance Program

What is the Employee Assistance Program?
The EAP is provided by ComPsych® GuidanceResources™ and
offiers counseling, legal and financial consultation, work-ife

i and crisis i ion services o and

their dependants fres of charge.

Why might an employee or his/her dependents
use the services of the EAP?

There are many reasons for employeas to take advantage of
these sarvices, including when thay:

+ Are feeling overwhelmed by balancing work and family

= Are experiencing stress, anxiety or depression

Because we care about our es and their dependents. i ?
ampkye pe Why provide an EAP? - hre dealing with grief and oss

appointment to speak with the counsslor ower the phone or

The EAP can be used free of charge a5 needed when you of schedule a face-to-face visit. The EAP cffers counseling, guidance and tools for emotional, N N _

your dependents are facing emational, financial, legal or other financial, legal and other issues. Helping employees and their = Meed assistance with child or elder cane

GOnGems. What counseling services does the EAP provide? dependents ensures that these issues don't spill over into the = Have legal or financial questions

Are th - fidential? The EAP provides free short-term counseling with counselors in waorkplace and harm productivity or morale. = Have concems about substance abuse for themselves or
re the services confidential? 'your area who can help you with your emotional concerns. & dependant

Is the service confidential?

Yes, the EAP is strictly confidential. No information about
jparticipation in the program is provided to the employer.

YYes, the EAP is strictly confidential. No information about your
participation in the program is provided to your employer.

If the counsalor determines that your issues can be resolved
with short-tarm counseling, you will receive counseling through
the EAP. However, if it is determined that the problem cannot be
resolved in short-term counseling in the EAP and you will need
longer-tarm treatment, you will be referred to a specialist early
on and your insurance coverage will be activated.

Under what circumstances might a manager
refer an employee to the EAP?

All employeas can expenenca personal difficulties that can
impact their parformance at work. As 8 manager, you can
suggest the EAP to an employes as a confidential resource
provided &t no charge.

Why might my family or | use the services?

There are many reasons to use these services. You may wish

to contact the EAP if you:

+ Are faeling overwhelmed by the demands of balancing
work and famihy

= Are experiencing stress, anxiety or depression

= Are diealing with grief and loss

= Need assistance with child or alder care concams

» Have legal or financial questions

» Have concemns sbout substance abuss for yourself or
a dependent

Why should managers use the EAP?
The EAP is a referral resource when an employee expresses
concems over or suffers performance problems due to

a personal issue. As a manager, it is not your job tobe a
Yes. The EAP iz ac benefit for empk and their professional counselor or best friend. The EAP can handle
Ihowsehold family members. that fior you.

Can my children use the EAP?
What happens when employees call the EAP?
When employees call. they will speak with a
GuidanceConsultant™, a master's- or PhD-level counselor who
wil collect some genaral information and will talk with them
about their needs. The GuidanceConsultant™ will provide the
name of a counsslor who can assist them.

Can employees’ children use the EAP?
Yes. The EAP is a confidential benefit for employees and their
housshold famity members.

e
i

24/7 Live Assistance: Online: guidanceresources.com
Call: B00.570.9315 App: GuidanceNow™
TRS: Dial 711 Web ID: Trus

24(7 Live Assistance: Online: guidanceresources.com
@ Call: 800.570.9315 % App: GuidanceNow™
TRS: Dial 711 Web ID: Trusteap?1

Fych Cofpatutios. M fights ravatred. T wio tha ComaPrych HIFAA p W quanceiae
CaxPrych coraphis mith appic | coil Fogats lnwe mrd dows et dacliminste s the ba s ceal cligin, age. dan
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B Engagement

Strategies and Tools

GuidanceResources®

CoMPsYCH'

2023 Communications

Fresh Start

Achiaving Resolutions with Resilience
Loarning to Accopt Change

Avo you stressod?

Continuing Communications:

Tox Prop

@D Personal Finances

Budgating for Financial Succass
Sotting Financial Goals

Building Your Crodit

Continuing Communications:
Intornational Women's Day
Money Matters Tookit

Mental Health Awareness
Salf-Care for Stress Relief
Suiido Awarencss
Annual EAP Poster
Continuing Communications:
MontalHoslth Awaranoss Mort
Worris Hoalth Morth

Materals avilable in tho following languagas: Englsh, Sparish

PRse—

Healthy Heart

Are you getting enough exercise?

Heart Smart: How to Lower Your Risk for Heart Disease
Annual EAP Poster

Continuing Communications:

Heart Health Awareness Month

Planning for Summer Camp

Black History Month

@ Work-Life Balance

Building Exercise into a Busy Schedule
Building Workplace Resilience
Achieving Balance

Continuing Communications:

Autism Awareness Day

Family Togetherness

Building Relationships
Family Meals

Being Active Togather
Continuing Communications:
Pride Month

Juneteenth

CoMPsyCH

Disabilites in the Workplace

[——

Copyright © 2018 ComPsych Corporation. All rights reserved.

The Multinational Workforce
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Monthly communications calandar
dinsted with
GuidanceRasources* Onfine

[——

@ 207 ive Assisance:

271 v Assistance:
T

[— Coupsycar

Resource Guide

Financial Wellness

| Compsyci

Resource Guide

Desigmatizing Mental Health

Digital Toolkits

Training

COMPSYCH

Mindm"fulness
and Relaxation

e i which we are ol thinking
o Mndfudness is one of e most
focus on the hera and now rather than

1, here are some 1cals for promoting

Experiential Relaxation
eraciive fosture offers a siep-by v
Surnay 10 calm the mind 394 the body

Whether preparing our taxes. planning for retrement o just covering the monthly
bills, many of us worry sbout our financial fitness. While none of us can control the

economy, there are steps we all can take to boost our financial secunty. The
following tools can help.

ComPsycH

Resource Guide:
Financial Resilier

Mental Health
Awareness Toolkit

Staying on track financially can
This guide offers insights inlo 4
common financial pitfalls.

m Faatured

Do | have good work-life balance?

¥ there never seems to be enough time betwean work and family to accomplish everything on our to-do Ssts, we
Small Steps to S¢ may NBed 10 433688 our work-e balance. This nteractive feature can taach you how.

Your Financial Fu m

Somatimes, starting small can
plan when it comes t© money. |

can show you how. 6

Mental Health Awareness
1 Our menta health is among our mest valusble
assets This fiyer explains bow 1o nurture It

[

On-Demand Trainings: Using Kindness
Learn how kindness can bedg you achieve persoeal sucosss
and happiress.

A

1 &4,
Ling |

Coping With Stress

This s8de show frem GuicdancaRiessurces Onling

oferz 10 simple tips for managng strose.

Connecting Mind and Body
Thi tralning axpliains how oLr mantal haalth snd physcal
Pealth are rfertaed and Filerrelaiec

<7 __Mental Health Myth vs. Fact



Navigatilly Our Resources: GRO
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ComPsych® GuidanceResources’

Welness  Relationshics  Work & Educstion  finescid  Legal  Lifestyle

gk

Search for a Resource, Topic, Or Life Event

& Not sure? Try our RescurcoRezommender™

ResourceRecommender

I'm here to find help with..
>
=)

MOST RECENT

Viw Al ¢

Ceping with Inflaticn
Witaseninn
sz 1
e cvee S, Ioe go0as and servions. | | Wad yourset o whet

1o mvn passas

..
Usin ther g 553 19 vy 30 aflar

COMPS

Home & Auto  Working Atroad

Boch to Schaal Craating Comnestians
Lonnmste abasd b 2 man
So ST Wil ot

13 rran tacn st B

paorg yoat

Q = 2 &0

YCH" Located here:

https://www.quidanceresources.com/

ADDITIONAL TOOLS & RESOURCES

‘ -
L 4

HealthyGuidance®

o -
Vo

Service Requests Portal

ne L1 L] k]
I T

Difficul Corvarsaticas Dusing Timas | Whatis avyhum sed whs s ebgdie?

Pelitical Siress Resource Cuide

Tubding Te Kids Abeut Vislent Evests

ComPsych® GuidanceResources"

Wolness  Relationships  Work & Education

ComPaych’” Wekomes
ComPsych

CONNECT TO CARE

Tk weh o Expert P
0K XKKX 4

FEATURED RESOURCES

105 B0 Tg KD
P w8 T iy

ON-DEMAND TRANING

ADDITIONAL TOOLS & RESOURCES
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Finanoal Legal Lifestyle Home &Auto ‘Werking Abroad

£ WELL

Tools for Heakhy Lifestyle

. Expions rescurces for bealtfry eatyls, Leam

about your hoaith s230.3 and weys X0 remain
Dagithy.

WELLNESS

COMPSYCH® On-Demand Trainings

Q == 2 A 0C
CoMPSsYCH 2 ®
—1 |

Counselor

erch for Resources

Gertified Financial Planner search

online Centers

Gollege and Uriversity Search

Digital Self-Care Tools wellthsource™

=

Financial Plans Resource Recommender”

=h

EstateGuidance® Discounts
Attomey Search child Gare Search

1

Health Gare Navigation Resources

out of Network Claims

Digital Toolkits

Tell-ft-Now Poll

m

Elder Care Search

IE

Newsletlers
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Ways to leverage the EAP in your wellness program...

4-1 Information Campaigns & 5-2 Communication Plan

Share EAP resources & services through wellness program newsletters, emails, flyers, etc.
O Digital toolkits
OUpcoming employee wellbeing webinar schedule
OTimely topic articles, videos, etc.

\_

4-2 Presentations and Events

Host a live or pre-recorded training topic
©OPersonal development
DOResilience
DOLegal & financial
©O& More!
e Must be scheduled at least 30 days in advance )

o~ y 4




Questions?




Thank you!

Vida health coaching now available in Health Central!

Promotional materials available in the Vida toolkit on the website
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