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ComPsych GuidanceResources Trends
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In 2022, anxiety and stress were top presenting issues with EAP 

counseling

Mental Health Awareness, Mental Health Awareness for 

Leaders, and Preventing Employee Burnout were top personal 
development workshops

Increased session models and addition of well-being coaching 
to offer a more robust well-being solution

Global expansion of program to provide consistent services to 
employees worldwide

Continued focus on multimodal access to services and holistic 

approach to care

Focus on individual journey continuum of care from CCBT to 

coaching to counseling

Expansion of designated clinical support for individual onsite or 
virtual counseling
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Accessing Services

› Via Call - Call the phone number/s provided to you to talk with a counselor

› Set up a Virtual Appointment of face to face 

› Online - You may also access www.guidanceresources.com using your 

company’s web ID:

› Articles about health, relationships, and more comprehensive set of articles 

› Via Email – send your concern to a Guidance Expert using our website 

www.guidanceresources.com 

› Via Chat – chat with a Guidance Expert online using our website 

www.guidanceresources.com 

› Via the App - Also available via mobile at 

› The App Store or Google Play – 

› search for GuidanceResources (no space, one word) 
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Employee/Family Supervisor/Manager

Assessment and Recommendations

Available Services

Work-Life 
Services

Financial Information
Services

Legal Information
Services

Other 
Programs

Problem Resolution and Follow-up

Counseling

         Toll-free Line            Email  
 

The GuidanceResources Experience



Copyright © 2018 ComPsych Corporation. All rights reserved. 
This document is the confidential and proprietary information of ComPsych Corporation.

5

Counseling

Face-to-face, Virtual or telephonic sessions per 

issue per year for:

› Work and life relationships

› Stress, anxiety and depression

› Grief and loss

› Substance abuse

› Raising children

› Caring for elderly parents

Confidential discussions with local ComPsych® 

counsellors who understand your needs and 

issues
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Integrated Work-Life 

FamilySource

• Unlimited support

- Child care

- Elder care

- Education

- Government programs

- Health/wellness

- Personal convenience

- Moving/relocation

• Qualified resources

LegalConnect

• Unlimited consultation

- Family law

- ID theft

- Custody

- Real estate

- Contracts

- Tax questions

• Local referrals

- In-person consultation

- Discounted legal fees

FinancialConnect

• Budgeting

• Debt

• Credit

• Tax issues 

• Retirement planning

• Real estate

• Estate planning

• Saving for college
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Legal & Financial Information and Consultation

Expert legal information from licensed ComPsych
®
 staff attorneys

Unlimited telephonic access

• Family law  

• Wills

• Bankruptcy  

• Estate planning

• Real estate  

• ID Theft

• Local, quality referrals

• 30 minute free in-person consultation

25% discount off usual fees when retained

Financial information from ComPsych
®
 staff financial experts  

Unlimited telephonic access

• Confidential and objective

• Support for Budgets, Debt, Bankruptcy

• Retirement

• Real Estate etc.
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2023 Personal Development Workshops

New Topics for 2023

• Breathing Techniques to Relieve Stress and 

Improve Health

• Creating Psychological Safety in the 
Workplace

• Digital Mindfulness: Taking Control of Your 

Device and Screen Time

• Expecting the Unexpected: How to Think 
About Potential Crises

• How to Delegate at Work and in Life

• Managing Remote (or Hybrid Employees)

• Personal and Professional Boundaries

• Responding to Distressed Customers

• The Joy of Movement

• What to Say When You Don’t Know What to 

Say
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Micro Trainings 2023



Copyright © 2020 ComPsych Corporation. All rights reserved. 
This document is the confidential and proprietary information of ComPsych Corporation.

10

Support for Managers/People Leaders
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2023 Communications Calendars
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Monthly or quarterly 
messages supporting all 
facets of well-being as well 
as current events 

Materials available in 
English and Spanish for 
U.S. and English and 
French for Canada
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Awareness All Year with GuidanceResources  
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Keep engaged with 
GuidanceResources for 
important dates and 
meaningful observances 
all year long 

Materials available in 
English and Spanish 

12

January Tax Prep 

February Heart Health

Black History Month 

March International Women’s Day 

April Autism Awareness Day

May Suicide Awareness 

June Pride Month

Juneteenth 

July National Minority Mental Health 

Month 

August Immunization Awareness 

September Suicide Prevention Awareness 

October World Mental Health Day 

Mental Health Awareness Week 
Breast Cancer Awareness 

November Men’s Health 

December Holiday Resource Guide 
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2023 Core Materials
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Engagement Strategies and Tools
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Navigating Our Resources: GRO

Located here: 

https://www.guidanceresources.com/ 

https://www.guidanceresources.com/


Ways to leverage the EAP in your wellness program...

4-1 Information Campaigns & 5-2 Communication Plan

Share EAP resources & services through wellness program newsletters, emails, flyers, etc.

Digital toolkits
Upcoming employee wellbeing webinar schedule
Timely topic articles, videos, etc.

4-2 Presentations and Events

Host a live or pre-recorded training topic

Personal development

Resilience

Legal & financial

& More!

 Must be scheduled at least 30 days in advance



Questions?



Thank you!

Vida health coaching now available in Health Central!

Promotional materials available in the Vida toolkit on the website
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